Terms & Conditions

Congratulations! You have been awarded one of the finest cruise awards. Below you
will find the terms & conditions regarding this promotional certificate. These terms
are important to you in the processing of your reservation. Please carefully read
them in their entirety.

1.This offer is valid for a 4 - 5 day cruise for two adults (double occupancy required)
in low season.The cruise entitles the recipient to leave out of Los Angeles, CA, New
Orleans, LA, Tampa, FL, Port Canaveral, FL, Galveston, TX or Miami, FL. Accommoda-
tions are for an entry level stateroom. Accommodation, length of cruise and other
departure port upgrades are available for a surcharge.To be eligible for this offer
participants must be 21 years of age or older with a valid driver's license and a major
credit card. All travelers must have a valid passport. This certificate is not for use with
group travel. Group travel is defined as two or more families traveling or meeting at
the same destination on the same date.To register your cruise certificate you must
complete the attached Registration Form and return the original (NO COPIES) to
Infinity Incentive Group (lIG). It must be received by IIG within 30 days of the issue
date shown on your Registration Form. Failure to do so will render certificate and
offer void. This cruise expires and all travel must be completed within 18 months
from your issue date. One certificate per household allowed within 18 months from
date of previous travel.This offer cannot by used in conjunction with any other
promotional offer.

2.0nce your Registration Form is accepted, you will receive a Travel Request Form
(TRF) to submit your preferred travel dates and port of departure. G must receive 3
valid dates of departure with at least a 90-day advance notice and each additional
date at least 30 days apart in chronological order. Dates are subject to availability at
the time of booking. Proof of government issued ID required. Your Travel Request
Form must be returned along with $179 per person for port taxes and processing
feesin U.S.dollars via certified mail. Port fees and government taxes may vary
depending on the port selected and departure date booked. Recipient is responsible
for any port fees and governmental tax variance up to and beyond the $179 per
person and all State and Federal income tax liability. Selected sailings are available
on a year round basis, with a surcharge per person for peak season or holiday travel.
Cabins for third or fourth persons, when available, must be purchased through
Infinity Incentive Group at the published brochure rates for specific cruise lines.
Airline tickets, airport transfers, fuel supplements, gratuities and miscellaneous
expenses are not included.This offer is for cruise only; however, airfare is available
and can be purchased through Infinity Incentive Group.

3.Itis important you do not leave for your cruise until you have received written
confirmation since cruises are booked according to the availability of the IIG
allotment of cabins. Please do not book additional reservations (including airfare) for
your vacation until you have received a confirmation number for your trip from IIG.
G will not be responsible for travel arrangements made prior to the confirmation of

4-5 day Cruise Itinerary

* Cruise itinerary subject to change
without notice.

Orlando ort Canaveral

Port Canaveral

Day  Port of Call Arrive Depart
Thu:  Port Canaveral 4:30 p.m.
Fri: Nassau 10:00 a.m. 7 a:sa
Sat:  Day at sea _ Sowiest
Sun:  Port Canaveral 7:00 a.m.
Port Canaveral - Nassau
Miami
Day  Port of Call Arrive Depart Orlando
Fri: Miami 4:00 p.m.
Sat: Nassau 8:00 a.m.
Sun: Dayatsea Mjami
Mon:  Miami 8:00 a.m. , a{%
et
Galveston N
Day  Port of Call Arrive Depart Miami - Nassau
Thu:  Galveston 4:00 p.m. Galveston
Fri: Day at sea
Sat: Cozumel 8:30 am.
Sun:  Day at sea
Mon:  Galveston 8:00 a.m.
Calica/Cancun gaz%"[‘)eel(
Calymen
Los Angeles
Day  Port of Call Arrive Depart Galveston - Cozumel
Fri: Los Angeles 5:30 p.m. Los Angeles
Sat: Ensenada 9:00 a.m.
Sun:  Day at sea \
Mon:  Los Angeles 8:00 a.m. Catalina sland .
New Orleans
Day Portof Call Arive  Depart Ensenada
Los Angeles - Ensenada
Thu:  New Orleans 4:00 p.m.
Fri: Day at sea ———
Sat: Cozumel 8:00 a.m.
Sun:  Day at sea
Mon:  New Orleans 8:00 a.m.
Tampa CalicaffSem Cozumel
Thu:  Tampa 4:00 p.m.
Fri: Day at sea
Sat:  Cozumel 7:00 a.m. New Orleans - Cozumel
Sun:  Day at sea
Mon:  Tampa 8:00 a.m.

g Tampa
Cozamel

Tampa - Cozumel

Calica/Cancun

your trip.You will receive your travel documents by email about two weeks prior to
your departure date and only after your getaway vacation has been paid in full for
any additional passengers or additional travel service booked through IIG.You will
receive a written confirmation with directions and check-in times (if applicable)
regarding your accommodations. There will be a $45 fee for any lost or stolen travel
documents in addition to any applicable fees assigned by the cruise line.

4 Refund Policy - If a need arises to change passengers and or services ordered
there are no refunds 60 days prior to sailing.

Cancellation Policy - Once cruise documents are ordered there is no refund. With
regard to canceling any additional cruise fares, the standard brochure cancellation
policy applies based on carrier selected. Cancellation notice must be sent U.S.
certified mail to: F4179, P.O.Box 3479, Lake Havasu City, AZ 86405.

5.This offer is void where prohibited by law. No other representations, oral or other-
wise, are valid in conjunction with this offer herein. 11G assumes no responsibility for
damage, expense or inconvenience, no loss, injury or damage to any person or
property at any hotel or in transit to and from hotels, and is not responsible for
delays or cancellations due to nature, strike, equipment failures, or acts of God. lIG
reserves the right to substitute the components of the offered vacation and varied
itinerary should circumstances so require. This program is for promotional use only
and is non-transferable, and cannot be sold to the end user without prior written
consent from IIG and cannot be redeemed for cash. This certificate is not to be used
as an employee incentive by any affiliate of lIG or the sponsor’s affiliate. The certifi-
cate is null and void if it is used incorrectly.

You may cancel this contract without any penalty or obligation within
30 days from the date of purchase or receipt of tKe vacation certificate,
whichever occurs later. You may also cancel this contract if accommoda-
tions or facilities are not available pursuant to a request for use as
provided in the contract. If you decide to cancel, you must notify the
seller in writing of your intent to cancel by returning the certificate and
sending notice to: INFINITY Incentive Group, P.O.Box 3479, Lake Havasu
City, AZ 86405. No person should rely upon representations other than
those included in these terms & conditions. This contract is for the
purchase of a vacation certificate and puts all assignees on notice of the
consumers'right to cancel under section 559.933, Florida Statutes.

To streamline the process, we will not be able to handle any phone calls prior to
receiving your Registration Form. IIG reserves the right to change offer without prior
written or verbal notice.
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